
Accessing an Alameda County CANS Certification Training & Exam 

• OPEN CHROME 

• Go to: www.canstraining.com 

• Login with Email or Username and Password  

To Register for the Live Training: 

1. Hover the mouse pointer over “Training”, move the mouse down and click on “Courses”: 

 

2. Type “CANS” in the Search Field so that “Alameda County CANS/ANSA Live Certification Overview” is 

visible and then click on that training title.  

 

http://www.canstraining.com/


3. Then click “Enroll now” (see screenshot below): 

 

4. Make sure to click on the first 2 Steps below so that both show as green & “Completed” (This includes 

clicking on the green text “Supplemental Materials” as seen in the screenshot below and downloading 

the tools for the training. These tools should also be sent to you via email prior to the training): 

 

5. Then click on Step 3 (above)  



6. Click “Register” for the date of the next offering of the training that you can attend. 

 

6. Finally, just wait for details (including the zoom link) to be emailed to you about the Virtual Live 

Training and join the zoom meeting to attend on the date that you registered! 

 

To Complete the Self-Paced Training: 

1. Once logged in, hover the mouse pointer over “Training” at the top of the page and click “Bundles”  

  

 



2. Click California Behavioral Health-Alameda 

 

4. Click “Buy Now” 

 



5. Once “Enrolled” in green text is visible, click on the image box for “Alameda County ANSA” (age 25+) 

or “Alameda County CANS” (age 0-24) based on the service population of your program (Please note: If 

you complete a training and pass a certification exam for any age group you can complete either tool) 

 

 

 

 



TESTING AFTER TAKING EITHER THE SELF-PACED or LIVE CERTIFICATION TRAINING 

1. Select the step number (see below) for the age group of the exam you would like to take.  Remember, 

if you pass any age group exam with a score of .70 or above you can use the tools for any age group. The 

certification test (exam) is at the end of the self-paced training so if you took the virtual live certification 

training, you DO NOT need to complete steps 1-62 and can just scroll down to one of the exams shown 

below)  Please note: Practice Exams are not required but can be a tool to use to prepare for testing since 

it will give justifications for the correct ratings. 

 

Once you pass an exam, it will show that in Green (see Step 67 above) and the most recent certification 

score you achieved.  You can take the exam as many times as is needed to pass and not all vignettes are 

the same, some are more complex than others.  Reach out to support@tcomtraining.com if you try 

multiple times and you are still struggling to attain certification. 

mailto:support@tcomtraining.com

