
CANS-Informed Service Planning:
Using the ICD-10 Codes and Problem List



• Social Determinants of Health (SDoH),   
as defined by the World Health 
Organization, are “the conditions in 
which people are born, grow, work, live, 
and age. . .as shaped by the distribution 
of money, power, and resources at 
global, national and local levels.”

• SDOH can have positive or negative 
impacts on health, and negative SDoH 
are responsible for most health 
inequities

What are Social Determinants of 
Health (SDoH)?



Addressing social determinants of health is a primary approach to 
achieving health equity. Health equity is “when everyone has the 
opportunity to ‘attain their full health potential’ and no one is 
disadvantaged from achieving this potential because of their social 
position or other socially determined circumstances.”

A growing body of research highlights the importance of factors 
that influence health and the need for interventions to address 
those factors—in addition to clinical approaches and interventions 
aimed at modifying behavior.

Why Address Social Determinants 
of Health (SDoH)?



How do we 
assess for 

Social 
Determinants 

of  Health?



“Although there are many story tellers in 
people’s lives there is still just one person, 
and it is their story. The goal is to 
represent a commonly understood story 
that integrates the perspectives of all story 
tellers. Just as there are many rivers (story 
tellers) there is ultimately one ocean (the 
person’s story). The process of integrating 
many rivers into one ocean–or many 
perspectives into one story owned by the 
person who is living it–is person-centered. 
This integration of stories is, simply, good 
care.”

~ John Lyons (2019) ~

Child and Adolescent Needs and Strengths 

a Story-telling Communication Tool



Residential Instability

Cultural Stress

Language Barriers

Risk Behaviors

Disruptions in Caregiving
Attachment Losses

System-Involvement

Educational Problems

Traumatic Experiences (ACEs)

Family Problems

Behavioral and Emotional Needs
Impairments in Functioning

Traumatic Stress Reactions

Racism

Presenting 
Problems

Predisposing, 
Perpetuating, 
Precipitating 
Factors

Adverse Community Environments

Mood disorders [F30-39]
Anxiety disorders [F40-42]

Conduct disorders [F91]
PTSD [F43.1] ADHD [F90]

Adjustment disorders [F43]

SDOH [Z55-65]

Abuse and Neglect [Z62]

Poverty [Z59.5]
Acculturation Difficulty [Z60.3]

Target of adverse discrimination 
and persecution [Z60.5]

Homelessness [Z59.0]

Absence of Family Member [Z63.3]

Problem in Social Environment [Z60.9]

Problems in Education [Z55]

Child in welfare custody [Z62.21]



Does the 
CANS assess 
for all Social 

Determinants 
of  Health?





Problem List

Treatment
Case Management
Care Coordination

Supportive Services



• The CANS Assessment is an approach 
based on storytelling. Children, youth, 
and their families who seek help share 
their experiences (i.e., tell their stories). 
Sometimes, parts of their stories are 
retold by multiple professionals based 
on their skills and focus. 

• The CANS Priorities for Treatment aims 
to strengthen the storytelling aspects of 
helping our client. It primarily serves to 
allow collaborative and therapeutic 
case formulation and treatment 
planning. 

CANS Case Formulation and 
Treatment Planning

Used by 
50 to 

60% of 
our CYF 

Providers



CANS Case Formulation and 
Treatment Planning Worksheet

Background needs can include 
CANS items reflective of Social 

Determinants of Health (SDOH)



CANS Data Reflection:
Client- Level Worksheet



This section can include: (1) interventions to address behavioral health 
presentations that are prioritized for treatment, and (2) services to support clients 

and their families with regards Social Determinants of Health (SDOH) 

CANS Case Formulation and 
Treatment Planning Worksheet



CANS-Informed Problem List and 
Treatment Planning Practice Guidelines

https://bit.ly/CANStoProblemListClick link to TIPs here:

https://bit.ly/CANStoProblemList


How do we 
intervene with 

Social 
Determinants 

of  Health?



Some Resources to Support 
Families with SDOH Needs

https://sites.google.com/view/cyftips/sf-cyf-resources

https://sites.google.com/view/cyftips/sf-cyf-resources


Reach out to Ritchie Rubio at Ritchie.Rubio@sfdph.org
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