
First time logging into the TCOM Training Website

• For the first time logging in, Please go to:
o www.tcomtraining.com

• To login:

• Username: email or username
• Password will be the same as before

Registering and Logging In

Registering for the Site: 

• Ensure you are at the correct Site:  https://
www.tcomtraining.com

• Click "Sign up"
• To Register, Enter your information, Choose a 

Country, Region, then Agency (Required Field).
• After entering your information, select the "I'm 

not a robot box" 
• Click Sign up Now 

Logging in After Registration

• If you have already registered, you can go straight 
to the login site at: https://www.tcomtraining.com 

• Enter your Username and Password
• Select Login

Forgot Password?

• If you have forgotten your password, select the 
Forgot Password  link and enter the email you 
used to register with. The link to reset your 
password will be sent to the email associated 
with your account.



Navigating the Site

The bar to the right is the new 
navigation bar. Through this menu, 
you can access the following:

This is the Learner home page, here, you can 
access your training, Catalog, bundled courses, 
and calendar.

This is the Social Groups. Here if you are 
involved in any groups, you can access the 
boards and communicate with them.

This is the Team Button. Here you can 
accessing your team dashboard, training rules, 
reporting, and more.

Here, is the Admin Home. If you are an 
Admin, you will be able to see your admin 
settings here and your Academy settings. 

Selecting a Course Bundle

• Prior to taking a course you will need to select the "Bundled Courses"
• To Select a bundle go to TRAINING > BUNDLED COURSES
• Select the bundle of courses you would like to proceed with by clicking on

the Name of the Bundle.
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Quiz Details Continued

• Your exam summary will appear showing your results

• For any question details, you can click the question to see the feedback.
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